
 

 

Online Training 
 

 Americans with Disabilities Act Basic Building Blocks Course (Free) 

 Title II of the Americans with Disabilities Act (Free) 

 At Your Services: Welcoming Customers with Disabilities (Free) 

 People with Disabilities: An Untapped Business Resource Online 
Training Modules (Free) 

 Americans with Disabilities Act Employment Course (Free) 

 Disability Awareness HR Management Online Seminar (Free) 

 Job Accommodation Network (Free  All Webinars are Archived and 
Free) 

 ADA Online ($25-$40  All Presentations are Archived are Free) 

 Worksupport.com (May be of Interest to Vocational Rehabilitation 
Counselors (Some Free and some Fee-Based) 

 Personal Assistance Services in the Workplace 

 Accommodating Employees with Cognitive Disabilities in the 
Workplace 

 

Disability Etiquette 
 

 Tips on Interacting With People with Disabilities 

 Effective Interaction: Communicating With and About People with 
Disabilities in the Workplace 

 Communicating With and About People with Disabilities 

 Disability Etiquette 

 

Reasonable Accommodations 
 

http://www.adabasics.org/index.php
http://www.adacourse.org/title2/
http://www.wiawebcourse.org/
http://www.empowermotraining.org/ADA2008/ADAModule12_07_LCW/ADA1Module12_07_LCW16/ADA1Module12_07_LCW.html
http://www.empowermotraining.org/ADA2008/ADAModule12_07_LCW/ADA1Module12_07_LCW16/ADA1Module12_07_LCW.html
http://humancentereddesign.org/neada/title1web/ADATitle1_HTML/Welcome.html
http://www.worksupport.com/training/daStart.cfm
http://askjan.org/webcast/index.htm
http://askjan.org/webcast/index.htm
http://www.ada-audio.org/
http://www.worksupport.com/training/courses.cfm/
http://www.worksupport.com/training/courses.cfm/
http://www.worksupport.com/training/webcourses/pas_course.cfm
http://www.adagreatlakes.org/Presentations/CognitiveDisabilities/slides.asp
http://www.adagreatlakes.org/Presentations/CognitiveDisabilities/slides.asp
http://www.unitedspinal.org/disability-etiquette/
http://www.dol.gov/odep/pubs/fact/effectiveinteraction.htm
http://www.dol.gov/odep/pubs/fact/effectiveinteraction.htm
http://www.dol.gov/odep/pubs/fact/comucate.htm
http://www.csfreshink.com/profiles/blogs/disability-etiquette


 EEOC Enforcement Guidance on Reasonable Accommodation and 
Undue Hardship Under the Americans with Disabilities Act 

 Five Practical Tips for Providing and Maintaining Effective Job 
Accommodations 

 The Job Accommodation Process: Steps to Collaborative Solutions 

 

the ADA  

 Accommodation Ideas by Disability, A-Z 

 Accommodations at Your Fingertips 

 Medical Inquiries 

o Medical Inquiry in Response to an Accommodation Request & 
Sample Medical Inquiry Form 

 The Interactive Process 

 The Job Accommodation Process 

 Investing in People: Job Accommodation Situations and Solutions 

  

 Workplace Accommodations: Low Cost, High Impact 

  

Recruitment and Retention 
 

 Diversifying your Workforce: A Four Step Reference Guide to 
Recruiting, Hiring, and Retaining Employees with Disabilities 

 Business Case for Hiring People with Disabilities 

 Recruiting and Hiring 

 How to Recruit People with Disabilities 

 Recruiting and Hiring People with Disabilities 

 What can YOU do?  Outreach Toolkit 

 Employing People with Disabilities 

 What Can YOU do? The Campaign for Disability Employment 

http://www.eeoc.gov/policy/docs/accommodation.html
http://www.eeoc.gov/policy/docs/accommodation.html
http://webcast.askjan.org/fivepracticaltips/
http://webcast.askjan.org/fivepracticaltips/
http://www.dol.gov/odep/pubs/misc/job.htm
http://askjan.org/Erguide/index.htm
http://askjan.org/Erguide/index.htm
http://askjan.org/media/atoz.htm
file:///C:/Documents%20and%20Settings/CM0139/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/R7ET3K39/•%09http:/www.dol.gov/odep/bsense/bsense0211.htm
http://askjan.org/media/Medical.htm
http://askjan.org/media/medical.htm
http://askjan.org/media/medical.doc
http://askjan.org/cgi-win/search.cgi?zoom_query=interactive+process
http://askjan.org/media/JobAccommodationProcess.html
http://www.dol.gov/odep/pubs/misc/invest.htm
http://askjan.org/media/disclosurefact.doc
http://askjan.org/media/LowCostHighImpact.doc
http://www.pueblo.gsa.gov/cic_text/smbuss/diversify/workforce.pdf
http://www.pueblo.gsa.gov/cic_text/smbuss/diversify/workforce.pdf
http://www.earnworks.com/BusinessCase/index.asp
https://www.disability.gov/employment/employing_people_with_disabilities/recruiting_%26_hiring
http://www.earnworks.com/g-tips-for-employers.cfm
http://www.dol.gov/odep/categories/employer/recruit_and_hire.htm
http://www.whatcanyoudocampaign.org/blog/index.php/toolkit
https://www.disability.gov/employment/employing_people_with_disabilities
http://www.whatcanyoudocampaign.org/blog/index.php/video


 Able and Willing: An Untapped Pool of Talent 

 Return-to-Work Toolkit for Employees and Employers 

 EARNWorks 

 Think Beyond the Labels 

 Montana Workforce Investment Act 

 AbilityLinks.org 

 JAN Tax Incentives 

 

http://www.ableandwilling.net/
http://www.dol.gov/odep/return-to-work/index.htm
http://www.earnworks.com/
http://www.thinkbeyondthelabel.com/default.aspx
http://wsd.dli.mt.gov/wia/
http://www.abilitylinks.org/home.aspx?&PageID=506
http://askjan.org/media/tax.html

